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CONNECTIONS 
EVERYWHERE FOR 
CARE ANYWHERE 
Did you know miscommunication contributes to up to 
80% of clinical errors? 

Providing actionable patient insights to clinicians at the point 
of care helps identify patients at risk of deterioration and 
helps accelerate intervention, resulting in improved outcomes.

Better connections lead to better outcomes

* Using Smart+ Beds connected to Nurse Call in a med-surg unit with sensors that  continuously monitored patients’ respiratory 
and heart rates

References: 
1. Hill-Rom customer (Central). Nurse Call interview. 2016. On file with Hill-Rom. 
2. Hillrom Customers. 2014-2017 Data on file. 
3. Brown, et al. Continuous Monitoring in an Inpatient Medical-Surgical Unit: A Controlled Clinical Trial, AJM Mar. 2014 (127:3)

MORE TIME DIRECT 
PATIENT CARE1

AVERAGE INCREASE 
HACAHPS PATIENT 

SATISFACTION2

REDUCTION IN CODE 
BLUE EVENTS3*

86%17%30%

Follow one patients journey to see how his care team 
delivered high-quality care using the latest innovations 
in digital health including smart+ beds, assessment and 
monitoring technologies, communication and collaboration 
tools, and advanced operating room integrations. With 
Hillrom’s connected care solutions, empower caregivers to 
intervene earlier and improve patient outcomes. 

© 2021 Hill-Rom Services, Inc. ALL RIGHTS RESERVED.  APR259802 rev 1  11-AUG-2021  ENG – US
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Dear Colleagues:

Welcome to the 42nd Annual Southwestern Pennsylvania Organization of Nurse Leaders
(SWPONL) Education Conference! As nurse leaders living through one of the most challenging 
years for healthcare and the country, your day-to-day heroism has been amazing. We are excited 
that you have joined us to learn, share ideas and be energized at the 2021 conference: “Nurse 
Leaders: Inspiring Resilience, Driving Innovation, and Cultivating Collaboration.”

Your SWPONL’s Education and Membership Committee have planned a conference that will
exceed your expectations. National and local experts will challenge us and help us with tools for 

the future. The conference will start with our keynote speaker, Ron Culberson, who will set the stage to challenge us 
to view things from new perspectives. Based on your feedback, a panel discussion will be held each day.  The first 
panel will focus on technology and the second will focus on the new “Future of Nursing Report.” New for this year, 
we will have local nurses and nurse leaders who will share lessons learned and ideas that have developed from the 
pandemic. We will end our conference with a presentation that will ignite us to  transform the nursing profession. 
Returning base on your feedback are posters and prizes! 

Networking is encouraged, however, it is going to look and feel a little different this year because we want you to be 
safe. Masking and other infection control practices are required.

Please take time throughout the conference to talk with sponsors who have generously supported our conference. 
This is an ideal opportunity to learn about cutting edge programs and technologies for better patient outcomes.

We encourage networking to continue after the conference and if you are not currently a member of SWPONL, we invite 
you to join us and to enjoy the benefits throughout the year. You get two memberships in one: PONL and SWPONL. 

The Education Committee, the SWPONL Board, and I realize this may be the first conference you have attended post 
pandemic and we appreciate your participation and cooperation with infection control practices.
We are here for you.  Thank you for all you do every day!

Enjoy the conference.

Sincerely,

Jill Marie Larkin, RN, MSN, MBA, DNP, CMQ/OE
SWPONL Chair

SWPONL Mission
To support the professional development of nurse leaders 

through collaboration, advocacy and education.

SWPONL Vision
To position nurse leaders to influence the future of healthcare in  

Southwestern Pennsylvania.
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SWPONL Acknowledges the Support from our 2021 Conference Sponsors
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Conference Details 
Conference App
To enrich your experience at the SWPONL 2021 Conference, we have secured an event app. The event app provides 
easy access to the conference schedule, session details, speaker information, posters, the ability to connect with other 
attendees, reminders, and sponsor links. Instructions to download the App will be sent to all attendees by email. 

Exhibits
Please visit our sponsors and exhibitors in the exhibit hall during the conference. They are instrumental in the support 
of this important educational activity. 

Panel Sessions
Panel Discussions are one of the most anticipated sessions at the SWPONL Conference. Based on attendee feedback, 
this year we will offer two exciting panel presentations. Both panels will feature experts from various institutions across the 
area and will offer ample time for Q&A. 

Podium Presentations
This is a new feature for the 2021 SWPONL Annual Conference. In addition to the exciting poster presentations, the 
program will include podium presentations in order to provide an opportunity to learn and engage with nursing leaders and 
experts within the Southwestern Pennsylvania region. Priority for lectures were given to those who addressed the creative 
process and advancements implemented during the recent COVID-19 pandemic and the conference theme.

UPMC is an Equal Opportunity Employer/Disability/Veteran

COMMITTED TO YOU
Nursing leaders like you change lives through the work 
you do. You go above and beyond, facing new challenges 
daily, all while remaining committed to your colleagues 
and your patients. You drive new standards of care with 
your skill and dedication — and we want you to know 
that we support you and thank you for all you do.

As a nationally ranked hospital system and insurance provider, 
UPMC brings Life Changing Medicine to millions of people 
every year. With a team over 90,000 strong, we are boldly 
transforming health care for our communities. If you are not 
currently a leader at UPMC, come join an organization that’s 
committed to supporting our nursing leaders, and make UPMC 
the place where you change lives. For information, visit us online 
at upmc.com/nursingcareers.

73325 0721
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7:00AM - 8:30AM Registration, Continental Breakfast and Visit Exhibits

8:30AM - 8:45AM Opening Remarks / SWPONL Chair Welcome
 Jill Marie Larkin, RN, MSN, MBA, DNP, CMQ/OE
 SWPONL Chair
 Senior Director of Strategic Initiatives
 UPMC, Center of Nursing Excellence
 Pittsburgh, Pennsylvania

 Dawn Klejka, DNP, RN, NPD-BC 
 Chair, Education Committee
 Director Organizational Development, Nursing Education and Research
 ANCC Pathway to Excellence Program Director
 UPMC East and UPMC McKeesport
 Pittsburgh, Pennsylvania

8:45AM - 9:45AM Opening Keynote Presentation: If Not Now, When?
 Ron Culberson, MSW, CSP, CPAE
 Speaker, Author, Humorist
 Nellysford, Virginia

9:45AM - 10:15AM Refreshment Break and Visit Exhibits

(Program continues on the following page)

WEDNESDAY, SEPTEMBER 1, 2021
Conference Program

4:00PM - 7:00PM Early Registration

THURSDAY, SEPTEMBER 2, 2021

Please contact the SWPONL office at swponlhq@gmail.com or 412-344-1414 
if you need assistance or if you have any questions.
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10:15AM - 11:45AM  Panel Presentation - Leveraging Technology to Drive Innovation: Blogs, Vlogs, 
Podcasts, Animation Videos, Micro Learning, Virtual Platforms, and National Trends

 Moderator:
 Joy Peters DNP, RN, MSN, MBA, NEA-BC
 Chief Nursing Officer
 Jefferson Hospital and Canonsburg Hospital
 Allegheny Health Network 
 Pittsburgh, Pennsylvania

 Panel:
 Kristy Chunta, PhD, RN, ACNS, BC
 Doctor of Philosophy
 Professor 
 Department of Nursing and Allied Health Professions
 Indiana University of Pennsylvania 
 Indiana, Pennsylvania

 Sandra Hlipala, RN, MSN 
 Director of Inpatient Services
 Washington Health System
 Washington, Pennsylvania

 Erin Kelly, MBA
 Director, Integrated Communications & Content Strategy, 
 Center for High-Value Health Care
 UPMC Health Plan
 Pittsburgh, Pennsylvania

 Zachary Perpetua, MSN, RN, CMSRN, CNL
 Clinical Education Specialist
 UPMC Passavant
 Pittsburgh, Pennsylvania 

 Kyle Walkiewicz, RN, MSN
 Clinical Education Specialist
 UPMC
 Pittsburgh, Pennsylvania

11:45AM - 12:45PM Lunch

12:45PM - 1:45PM Poster Session (see pages 13-16)

1:45PM - 2:15PM Refreshment Break and Visit Exhibits

(Program continues on the following page)

THURSDAY, SEPTEMBER 2, 2021 (Continued)
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7:00AM - 8:15AM Continental Breakfast and Visit Exhibits

8:15AM - 8:45AM SWPONL Updates and Passing of the Gavel
 Jill Marie Larkin, RN, MSN, MBA, DNP, CMQ/OE
 SWPONL Chair 
 Senior Director of Strategic Initiatives
 UPMC, Center of Nursing Excellence
 Pittsburgh, Pennsylvania

This is an opportunity to hear updates about SWPONL, committee reports, goals and projects 
to help foster the professional growth of nurses and nurse leaders. 

8:45AM - 9:00AM Opening Keynote Presentation: Tough Times Don’t Last, But Tough Teams Do
 Heather L. Ambrose, DNP, RN, NEA-BC, CENP, CPN
 Director of Nursing
 UPMC Magee-Womens Hospital 
 Pittsburgh, Pennsylvania

(Program continues on the following page)

FRIDAY, SEPTEMBER 3, 2021

Continuing Education Credits

SWPONL and the University of Pittsburgh School of Nursing are collaborating to present: Nurse 
Leaders: Inspiring Resilience, Driving Innovation, and Cultivating Collaboration. Professional Nurses 

participating in the activity and completing the evaluation tool may receive a maximum of 7.75 nursing 
continuing professional development contact hours. The University of Pittsburgh School of Nursing 
is accredited as a provider of nursing continuing professional development by the American Nurses 

Credentialing Center’s Commission on Accreditation.

2:15PM - 3:45PM Podium Presentations (see page 11)

3:45PM - 6:00PM Free Time to Enjoy the Resort

6:00PM - 7:15PM Reception

THURSDAY, SEPTEMBER 2, 2021 (Continued)
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9:00AM - 10:30AM Expert Panel: The Future of Nursing: Inspiring Nurse Leaders 
 Moderator:
 Heather L. Ambrose, DNP, RN, NEA-BC, CENP, CPN
 Director of Nursing
 UPMC Magee-Womens Hospital 
 Pittsburgh, Pennsylvania 

 Panel:
 Jo Clark, MA, BSN, RN
 Vice President, Value Based Care
 Highmark Health
 Pittsburgh, Pennsylvania

 Traci M. Fick, DNP, RN, NEA-BC
 Vice President of Patient Care Services 
 Excela Frick and Excela Westmoreland Hospital 
 Greensburg, Pennsylvania

 Lynn C. Kosar, MSN, RN, NEA-BC
 Chief Nursing Officer
 Forbes Hospital
 Allegheny Health Network
 Monroeville, Pennsylvania  

 Stacey-Ann Okoth, DNP, MBA, MSN, RN, NEA-BC
 Senior Vice President and Chief Nursing Officer
 Jefferson Health, Abington Division
 Abington, Pennyslvania

 Diane Puccetti, RN, BSN, MS 
 Vice President and Chief Nursing Officer
 St. Clair Health
 Pittsburgh, Pennsylvania

10:30AM - 11:00AM Refreshment Break and Visit Exhibits

11:00AM - 11:30AM Podium Presentations (see page 11)

11:30AM - 12:00PM Closing Keynote: Use The Story as Your Fuel 
 Jill Marie Larkin, RN, MSN, MBA, DNP, CMQ/OE
 SWPONL Chair
 Senior Director of Strategic Initiatives
 UPMC, Center of Nursing Excellence
 Pittsburgh, Pennsylvania

12:00PM - 12:30PM Conference Recap, Announcement of Raffle Winners and Adjournment

FRIDAY, SEPTEMBER 3, 2021 (Continued)



11

Thursday, September 2, 2021

It Takes A TEAM: Building a Centralized Telemetry Unit in Under 30 Days
Lisa Donahue, DNP, RN, CPPS
Shawn Hennen, MSN, RN, CMSRN 
Nicolette C Mininni, BSN, RN, MEd, CCRN-K 
Radune Mautz, BSN, RN, MSM
UPMC Shadyside
Rising to the Task – Staff Resiliency During a Pandemic 
Angela Brown, RN, MSN, NE-BC
Taylor Criste, RN, BSN, CCRN, CMC
Allegheny General Hospital of Allegheny Health Network
An Innovative and Collaborative Approach to Enhance Professional Development
Laura Fennimore, DNP, RN, NEA-BC, FAAN 
UPMC Health Plan, University of Pittsburgh
Susan Gallant, DNP, MHA, RN, CCM
UPMC International
Jennifer Shoup, MSN, RN, CCM
UPMC Health Plan
Transition of a Hospital Based Birth Doula Program Through Innovative Collaboration 
Beth Quinn, MSN, RNC-MNN
Melissa Young, MSN, RNC-OB
UPMC Magee-Womens Hospital
The Ideal Story: Powering Innovation Through Collaboration and Creativity
Jessica Carlson, RN, MSN
UPMC Innovation Center
Impact of COVID-19 on Continuous Renal Replacement Training for Intensive Care Nurses: 
a Collaborative Multi-Hospital Approach
Latasha Kast, MSN, RN, CCRN, CNL
AHN Canonsburg
Anne-Marie Hinish, MSN, RN, CCRN-K
UPMC Mercy
Courtney Nyoh, MSN, RN, CCRN-K
UPMC Presbyterian

Friday, September 3, 2021

Telemedicine Usage in the Intensive Care Unit: 
A Descriptive Analysis of Nursing Acceptance, Mortality and Length of Stay
Jeffrey Bomba, DNP, MBA, MSN, RN, NE-BC  
AHN Jefferson Hospital
Keeping Staff and Patient Safe in a Behavioral Health Hospital 
During a Pandemic of a Highly Contagious Disease 
Camellia Herisko, DNP, MSN, RN, PMHCNS-BS, CRNP
UPMC Western Psychiatric Hospital

PODIUM PRESENTATIONS



Genentech’s mission is the true mission of science:

exploring the unknown and advancing research

in pursuit of discoveries that transform lives.

We’re dedicated to the future of science and

medicine, the people who devote their lives to it,

and the patients who depend on it.

LEARN MORE AT: GENE.COM
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SWPONL 2021 CONFERENCE POSTERS

Posters will represent new ideas and programs to improve patient care and patient care delivery, developed by 
individuals and organizations within the Southwestern Pennsylvania healthcare region. A dedicated session will 

feature the top three posters in each category with an oral presentation. 

NURSING LEADERSHIP

1.  Let’s Talk About It: Decreasing Fall Occurrence 
by Improving Communication of Fall Risk Status
Alexandra Crowley, Miranda Crum, Benjamin 
Morrow, Sarah Ortenzo, Kristy Stewart
UPMC Presbyterian, Pittsburgh, PA

2.  Implementation of a Just Culture Framework 
on a Telemetry Nursing Unit
Laura Lincoln
Allegheny General Hospital, Pittsburgh, PA

3.  Making an Impact: The Ongoing Benefits of a 
New Graduate Nurse Rotation Program
Marissa Darnay, Nicolette Corrado, Catherine Green, 
Jennifer Parrotte
St. Margaret, Pittsburgh, PA

4.  Happy Staff, Happy Graph: Associations 
Between Quality and Business Outcomes
Lauren Christy, Melanie Smith-Fortney, 
Benjamin Morrow
UPMC Presbyterian, Pittsburgh, PA

5.  Press Ganey Nurse Excellence Survey: 
Statistical Methods to Achieving National 
Benchmarks Using the Moneyball Theory
Lauren Christy, Benjamin Morrow, 
Melanie Smith-Fortney
UPMC Presbyterian, Pittsburgh, PA

6.  Nurse Manager Span of Control and Its Effects 
on Registered Nurses
Stacey-Ann Okoth1, Diana Behling1, Nancy Sweeney1

1Old Dominion University, Norfolk, VA

7.  Increasing Patient Access to Healthcare 
Providers 
Through Tele-health
Beth Quinn, Rebecca Lavezoli, Maribeth McLaughlin, 
Heather Ambrose
UPMC Magee-Womens Hospital, Pittsburgh, PA

8. Implementation of a Surge Unit
Brittany Sheets, Heather Ambrose, Eric Schnur, 
Jill Young-Hague
UPMC Magee-Womens Hospital, Pittsburgh, PA

10.  Central Workforce Staffing Center: Strategic 
Redeployment of Staffing Resources in 
Response to COVID-19 Pandemic
Lauren Gorman1, Jill Larkin2, Sara Martin Cua2, 
Holly Lorenz2

1UPMC Corporate Nursing, Pittsburgh, PA, 2UPMC 
Center for Nursing Excellence, Pittsburgh, PA

Thank you for supporting the 
Scientific Posters Session:  
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QUALITY AND SAFETY

11.  Saving Every Patient-1 at a time! (SEP-1 Early 
Management Bundle, Severe Sepsis/Shock) 
Katherine McConnell, Betsy Tedesco 
UPMC Passavant, Pittsburgh, PA

12.  PAD It PPI in the Neuro Trauma ICU: Pressure 
Attenuating Dressing in Time to Prevent 
Pressure Injury
Teresa Lucchetti, Joseph Darby, Karen Nigra, 
Katherine Spiering, Thomas Moore
UPMC Presbyterian, Pittsburgh, PA

13.  Support Education: Roles of a Health System’s 
Simulation Center During a Pandemic
Lisa Atkinson
Washington Health System, Washington, PA

14.  Does an Educational Intervention Improve 
Screening and Timely Antibiotic Use in 
Treatment of Sepsis
Cheryl Panza
Monongahela Valley Hospital, Monongahela, PA 

15.  Implementation of a Simulation-Based Training 
to Improve Staff Competence in Medical 
Emergencies
Lauren Piper
UPMC McKeesport, McKeesport, PA

16.  Creation of an Opioid Stewardship Committee 
(OSC) to Focus on Patient Safety During the 
Opioid Pandemic
Katherine McConnell, Alexis Burke
UPMC Passavant, Pittsburgh, PA

17.  Managing Clozapine-Induced Constipation in a 
Long-Term Structured Residence for Adults with 
Serious Mental Illness
Lori Arbutiski, Ana Lupu, Andreea Temelie, Roy 
Chengappa
UPMC Western Psychiatric Hospital, Pittsburgh, PA

18.  Condition M: Designing a Campus Specific 
Behavioral Health Crisis Response Team
Kimberly Baker, Jill Bertoty, Leslie Cairns, Donald 
Charley, Priya Gopalan, Laura Hunsberger, Ben 
Morrow, Alice Mullinary, Staci Saunders, Melanie 
Smith-Fortney, Gena Walker
UPMC, Pittsburgh, PA

20.  Establish A Care Coordination Plan for High 
Need/High-Cost Utilizers in the Emergency 
Department
Bridgett Trump
California University of Pennsylvania, California, PA, 
Washington Health System Greene, Waynesburg, PA

21.  The Importance of Bedside Leaders: A Fall 
Prevention Initiative
Caitlin Konieczka, Jessica Zelcs, Tammy Barker-
Fleming, Sarah Ortenzo
UPMC Presbyterian, Pittsburgh, PA

22.  Sustained Achievement: Decreasing Urinary 
Catheter Utilization and CAUTIs through 
Focused Education on an Orthopedic Unit
Alyssa Sypolt1, Lisa Welsh1, Donna Devitto1, 
Joon Lee2

1UPMC Presbyterian, Pittsburgh, PA, 2School of 
Medicine, University of Pittsburgh, Pittsburgh, PA

23.  Sustained Achievement: Reducing Hospital 
Readmissions Through Post-Discharge Phone 
Calls for Post-operative Otolaryngology Patients
Cheryl Kleer1, Colleen Cochenour1, Elizabeth 
Ciardi1,Carol Scholle1, Darlene Lovasik1, Eric Wang2 
1UPMC Presbyterian, Pittsburgh, PA, 2School of 
Medicine, University of Pittsburgh, Pittsburgh, PA

Thank you for supporting the 
Scientific Posters Session:  
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EDUCATION AND INNOVATION

24.  Collaborating with Nursing Council Members To 
Cultivate Hourly Rounding Best Practices
Sharon Hanchett, Sherri Jones, Katie Falcioni, 
Kristen George, Karen Urban, Amy McLaughlin
UPMC Shadyside, Pittsburgh, PA

25.  Empowering Nurses Through an Innovative 
Competency Assessment Model
Catherine Green, Kendallyn White
UPMC St. Margaret, Aspinwall, PA

26.  Perioperative Pediatric Nursing Professional 
Development Initiative
Tracey Young, Mandi Paronish
Pittsburgh, PA

27.  Implementation of Elastomeric Mask Program 
for Cost Effective Respiratory Protection During 
a Pandemic
Sricharan Chalikonda, Hope Waltenbaugh, Sara 
Angelilli, Tiffany Dumont, Nino Servello, Tim 
Sauber, Rahpael Diaz-Garcias
AHN, Pittsburgh, PA

28.  Introducing SAM: A Skills Acquisition Model for 
Nursing Orientation
Carrie Jeffery, Amy Bridgman, Donna Weyant, 
Kimberly Nelson
UPMC Children’s Hospital of Pittsburgh, Pittsburgh, 
PA

29.  The Effectiveness of a Mentoring Program to 
Address Nurse Retention and Turnover in the 
Acute Care Setting
Catherine Doerfler
Allegheny General Hospital, Pittsburgh, PA

30.  Cultivating Collaboration for an Evidence Based 
Practice Organization While Mentoring and 
Driving Innovation at the Bedside
Judith Tinelli, Emily Wickline, Jennifer Parrotte
UPMC St Margaret, Pittsburgh, PA

31.  Decreasing Length Of Stay During The 
COVID-19 Pandemic Positively Impacts Patient 
Outcomes In The Postpartum Setting
Rebecca Lavezoli1, Beth Quinn1, Gysella Muniz 
Pujalt2, Heather Ambrose1, Catherine Thomas1, 
Maribeth McLaughlin1

1UPMC Magee-Womens Hospital, Pittsburgh, 
PA, 2UPMC Children’s Hospital of Pittsburgh, 
Pittsburgh, PA

32.  Respite Rooms: An Innovative Approach to 
Enhance Nurse Resiliency with COVID-19 
Burnout
Melanie Smith-Fortney1, Sandra Rader1, Shelley 
Watters1, Lisa Donahue1, Amy McLaughlin2, Sherri 
Jones2, Jesse Callaro3

1UPMC Presbyterian Shadyside, Pittsburgh, 
PA, 2UPMC Shadyside, Pittsburgh, PA, 3UPMC 
Presbyterian, Pittsburgh, PA

33.  Excellence During Distancing: New Nurse 
Transition to Practice Program During 
COVID-19
Jennifer Hicks, Jennifer Parrotte
UPMC St. Margaret, Pittsburgh, PA

34.  Improving Transition to Practice Orientation for 
Nurses in the Progressive Care Setting
Kristen Lutz
UPMC Passavant, Pittsburgh, PA

35.  Advocacy Through Discussions
Jennifer Hicks, Jennifer Parrotte
UPMC St. Margaret, Pittsburgh, PA

36.  Transforming Nursing Orientation During a 
Pandemic
Tiffany Conlin1, Nancy Miller2, Katharine Sebesta3, 
Feather Bacher2, Catherine Green4, Dawn Klejka5, 
Jeannine DiNella1,Beth Augustine6, Melissa Cade6

1UPMC Presbyterian, Pittsburgh, PA, 2UPMC 
Shadyside, Pittsburgh, PA, 3UPMC Mercy, 
Pittsburgh, PA, 4UPMC, St. Margaret, Pittsburgh, 
PA, 5UPMC East, Pittsburgh, PA, 6UPMC, 
Pittsburgh, PA
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37.  Nurses’ EBP Beliefs in a Community Hospital 
System: A Comparative Analysis
Deborah Lewis, Jessica Love, Tammy Vogel, 
Helen Burns
Excela Health, Greensburg, PA

38.  Building and Supporting a Culture of Nursing 
Inquiry
Connie Henry, Olivia Glotfelty-Scheuering
UPMC Mercy, Pittsburgh, PA

39.  Using Simulation to Address Nurse Residents’ 
Learning Needs During Covid-19
Kristine Szarejko, Deborah Lewis, Helen Burns
Excela Health, Greensburg, PA

40.  Development of A Policy and Procedure 
Repository for International Use
Frank Ricci, Siew Lee Grand-Clement, 
Sandy Giammona, Wanyue Chen, Brian Tomblin, 
Nnenna Uche
UPMC International, Pittsburgh, PA

41.  Providing Medication Education for Transplant 
Recipients Using On-line Education During 
COVID-19 Restrictions
Stephanie Dermont, Diane Jaynes, Carol Tamenne, 
Lisa Fox-Hawranko, Heather Johnson, Kristine 
Schonder, Kristen Shimko, Darlene Lovasik
UPMC Presbyterian, Pittsburgh, PA

42.  Promoting A Pipeline Approach to Retain 
Graduate Nurses: A Tailored Interviewing 
Approach to Strategically Retain Graduate 
Nurse Applicants, Fill Hospital Unit Vacancies, 
and Develop Nurse Confidence
Megan Lowman, Sami Zych
UPMC Mercy, Pittsburgh, PA

Your Story.

calu.edu/SWPONL

You have the power to do even more amazing things.

Cal U has the keys to unlock your potential, dreams and abilities 

through RN-to-BSN and MSN programs for nursing leaders. 

Unlock your story and build your future at Cal U.
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In Recognition of Dedication in the Planning of the 2021 SWPONL Conference
SWPONL Education Committee

Chair, Education Committee
Dawn Klejka, DNP, RN, NPD-BC 
Director Organizational Development, Nursing 
Education & Research/ANCC Pathway to Excellence  
UPMC East and UPMC McKeesport

Lynn Chabalie, BSN, RN
Unit Director, SDS/PACU
UPMC Children’s Hospital of Pittsburgh

Regina Davin, MSN, RN
Associate Nurse Executive
Washington Health System

Louise Dobbins, BSN, MHA, NE-BC
Director Capacity Management
Director Transfer Center
AHN Allegheny General Hospital

Laura Fennimore, DNP, RN, NEA-BC
Professor
University of Pittsburgh

Laura Lincoln, DNP, RN, CMSRN, NE-BC
Nursing Manager
AHN Allegheny General Hospital

Mary Mantese, DNP, RN, CENP 
Director, Professional Practice & Care Transformation
Associate Chief Nursing Officer
Excela Health

Robin Myers, MSN, CRNP
Advanced Clinical Education Specialist
UPMC Mercy

Michele Prior, MSN, RN
Advanced Practice Nurse
AHN Allegheny General Hospital

Deborah Schweitzer, MSN, RN-BC
Unit Director Medical Cardiology
UPMC Presbyterian Shadyside Hospital

Aimee L. Boeltz, DNP, RN, CCRN, NE-BC
Senior Director of Clinical Operations
ICU Service Center
UPMC 

Sharon Undereiner, MBA, MSN, RN
Director of Nursing
Allegheny Health Network

Robin Weaver, PhD, RN, CNE
Coordinator RN-BSN Program
California University of Pennsylvania

Rebecca Weiss, MSN, NPD-BC, CEN, CCRN-K
Programmatic Nurse Specialist/Sepsis Coordinator
UPMC Shadyside

Chair, Membership Committee
Michele Carlson, MSN, RN, CPN, NEA-BC Director, 
Acute Clinical Services 
UPMC Children’s Hospital of Pittsburgh

Amy Bridgman, MSN, RN, NPD-BC, CPN
Advanced Clinical Education Specialist
UPMC Children’s Hospital of Pittsburgh

Diane Cancilla, MSN, RN, NEA-BC
Unit Director Radiology
UPMC Children’s Hospital of Pittsburgh

Susan Gallant, DNP, MHA, RN, CCM
Senior Director, Clinical Training & Education
UPMC Health Plan

Lauren Gorman, MSN, RN
Director, System Nursing Resources 
UPMC, Center for Nursing Excellence

Robin Lovelace, MPM, BSN, RN, NE-BC
Nurse Manager, Per Diem Pool
AHN Allegheny General Hospital

Jennifer Shoup, MSN, RN, CCM
Manager, Care Management, Clinical
Training and Development 
UPMC Health Plan

Emily Snider, MSN, RN, CBC
Clinical Advisor, NDNQI
Press Ganey 

Shelley Watters, DNP, RN, NE-BC
Director, Cultural Excellence
UPMC Presbyterian Shadyside

SWPONL Membership Committee
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Thank You to the 2021 SWPONL Officers & Board of Directors

Chair
Jill Larkin, RN, MSN, MBA, DNP, CMQ/OE
UPMC, Center of Nursing Excellence

Chair Elect
Camelia Herisko, DNP, MSN, RN, PMHCNS-
BC, CRNP
UPMC Western Psychiatric

At-Large Board Member
Diane Cancilla, MSN, RN, NEA-BC
Children’s Hospital of Pittsburgh

At-Large Board Member
Lisa Bryan Morris, MSN, RN, NEA-BC
UPMC Passavant

At-Large Board Member
Lisa Graper, MSN
AHN Wexford Hospital

At-Large Board Member
Dawn Klejka, DNP, RN, NPD-BC 
UPMC East, UPMC McKeesport

At-Large Board Member
Lynn Kosar, MSN, RN, NEA-BC
AHN Forbes Hospital

Past Chair
Jacqueline Collavo, MA, BSN, RN, NE-BC

Secretary/Treasurer
Heather Ambrose, DNP, RN, NEA-BC,
CENP, CPN
UPMC Magee-Womens Hospital

At-Large Board Member
Stacey-Ann Okoth, DNP, MBA, MSN, 
RN, NEA-BC
Jefferson Health, Abington Division

At-Large Board Member
Beth Savage, RN, MSN, PhD, NEA-BC, RN-BC
UPMC St. Margaret

At-Large Board Member
Aimee Boeltz, DNP, RN, CCRN, NE-BC
UPMC

At-Large Board Member
Robin Weaver, PhD, RN, CNE
California University of Pennsylvania

Emerging Leader
Edward C. Schatz V, MSN, MBA, CCRN, RN

The Pennsylvania Organization of Nurse Leaders 
(PONL) is a non-profit, personal membership 
society that promotes excellence in the practice 
of nursing administration. Their primary mission 
is to be a vehicle for networking and information 
exchange among their members.

Questions? 
Contact Linda Mason, 

Conference Project Manager at 
swponlhq@gmail.com or 

412 (344)-1414.



19

DIAMOND
Hillrom is a global technology leader that is enhancing outcomes for patients and their caregivers by advancing 
connected care across the healthcare continuum. We make this possible through the use of connected smart 
beds, patient assessment and monitoring tools, and more real time insights at the point of care. For more 
information please contact: Angela Henzler MSN, RN, Senior Clinical Manager, PSS, 412-297-1757, Angela.
henzler@hillrom.com, Nicki Bazzano BSN, RN, Care Communications Executive, 724-289-7385, nichola.
bazzano@hillrom.com, Braden Royer, Account Executive, Smart Beds, Monitoring, Mobility & Communications, 
412-908-2206, braden.royer@hillrom.com, David Merrick, Area Vice President, PSS, 724-272-3208, david.
merrick@hillrom.com, Jeff Morrow, Director, Strategic Solutions, Enterprise Accounts, 724-814-0130, 
Jeff.Morrow@hillrom.com, Dan Weaver, Account Executive, Patient Monitoring and Diagnostics, Pittsburgh/
Western, Pa & West Virginia, 412-418-5696, or +1 800-535-6663 for Customer Service, dan.weaver@hillrom.com.

PLATINUM
Together with our customers, we are driven to making healthcare better. As your partner in prevention, Stryker is 
a proud sponsor of the 2021 SWPONL conference. We look forward to seeing you at our booth, where you can 
learn all about our products and services and ask questions. We also want to hear from you – what challenges 
your hospital is facing as well as what prevention and risk-sharing initiatives your hospital has taken on. For more 
information please contact: Eric Tullis: eric.tullis@stryker.com, Patient Handling - Danny Walsh: daniel.walsh@
stryker.com, Patient Care - Lindsay Gunn: lindsay.gunn@stryker.com, Patient Care - Jim Medure: jim.medure@
stryker.com, Patient Handling - Veronica Boehm: veronica.boehm@stryker.com, Patient Resuscitation and 
Treatment.

GOLD
Allegheny Health Network (AHN) is an integrated health system dedicated to providing exceptional care to 
people in our communities. Our patient-centered approach to care means a greater focus on coordinated health 
and wellness services. We are committed to our patients from start to finish.  We encourage you to connect with 
Allie Liboski, Recruiter via email at Alexandra.Liboski@ahn.org or via phone at 724-994-9985!

Capella University is an accredited, online university dedicated to providing professionally aligned educational 
opportunities for working adults. More than 400 health care organizations support their employees by partnering 
with Capella University to offer access to discounted education programs. Among Capella’s offerings are BSN, 
MSN and DNP programs. Capella’s parent company, Strategic Education, Inc., helps organizations attract and 
retain an engaged workforce by expanding access to degree programs and skill-building solutions. Contact Matt 
Scudder for more information. Matt.Scudder@capella.edu.

Duquesne nurses are successful, innovative leaders who bring excellence in care, research and ethics to an 
ever-changing profession. Graduate programs include FNP, Adult-Gerontology Acute Care, and Psychiatric-
Mental Health CRNP tracks, Forensics, Education, Executive Nurse Leadership, Post-Master’s Certificates, DNP, 
and PhD. Contact Scott Copley at copley@duq.edu.

Genentech is a biotechnology company dedicated to pursuing groundbreaking science to discover and develop 
medicines for people with serious and life-threatening diseases. Our transformational discoveries include the first 
targeted antibody for cancer and the first medicine for primary progressive multiple sclerosis. Genentech Science 
focuses on patient needs in oncology, neurology, immunology, ophthalmology, metabolism, virology and other 
specialties. For more information, Contact your Local Therapy Area Manager, Tracy Rozzi, rozzi.tracy@gene.
com or 412-994-0207.

Sizewise designs, manufactures, and distributes medical equipment, dedicated to advancing patient care and 
promoting caregiver safety. We engineer specialty surfaces, bed frames, and mobility devices to meet the needs 
of various patient populations. For more information please contact: Mark Macesich, mmacesich@sizewise.com 
or 412-600-6925.
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SILVER
California University of PA offers 100% online RN-BSN and MSN programs that are among the most 
respected, affordable, and convenient programs in the region. Cal U offers a 20% employee tuition discount to 
Educational Alliance partners which, combined with tuition assistance benefits, can eliminate out-of-pocket tuition 
for all employees, nurses or other. Contact Cal U at 724-938-4187 or gradschool@calu.edu.

Global leader in medical technology, services and solutions. Contact Amanda Barker amanda.l.barker@
medtronic.com or 412-596-5221 for more information.

Umano Medical strives to revolutionize customer experience and innovation standards in the medical field. 
We not only develop and provide medical equipment: as an innovative partner, your 100% satisfaction is our 
commitment. By relying on empathetic listening, proactive service and dedicated employees, we develop and 
manufacture high-performance products that fulfill your actual needs. Email us at united@umpro.com.

At UPMC, our nurses and nursing support staff devote their lives to the health and well-being of our patients. 
Our nurses are healers, advocates, teachers, and innovators. UPMC brings life changing medicine to millions of 
people every year. Please visit us online at upmc.com/nursingcareers to learn more about the many opportunities 
available. Come join a team that’s committed to supporting our nurse leaders and make UPMC the place where 
you change lives.

BRONZE
Abbott Nutrition has been developing innovative nutrition products for nearly 100 years. Since the beginning, 
our goal has remained unchanged: To help people live their best lives at every stage. Today, we continue 
providing products that help support the immune system, from infancy through adulthood. For more information 
please contact: Shelley Eberle, Acute Care Representative: Pittsburgh North, Shelley.eberle@abbott.com - Andie 
Lugg, Acute Care Account Representative: Pittsburgh South, West Virginia, Andie.lugg@abbott.com.

AccuVein’s mission is to increase vein assessment proficiency, help avoid patient complications, and address 
the clinical and operational performance of every health care organization that touches patients’ lives. AccuVein 
develops simple solutions to improve vascular access outcomes for patients undergoing IV therapy, venous 
access procedures, or other treatments. The company has developed the only laser-based device that uses 
near-infrared (NIR) to help clinicians see superficial veins, valves, and bifurcations for better-informed decision 
making and accurate needle placemen.

Applied Medical Technology is a global leader and manufacturer of enteral feeding devices and accessories, 
upholding high standards for performance and quality assurance. At AMT, we are dedicated to bringing products 
to the market that improve the quality of patients’ and caregivers’ lives by ensuring safety, comfort, and patient 
care. 

ASCC provides health care organizations with a variety of integrated communication technologies. Our solutions 
enable our customers to increase overall patient satisfaction by improving the effectiveness of their staff, 
reducing liability issues, and maximizing their performance.

A digitally-driven healthcare staffing company, Aya Healthcare is the nation’s largest travel nurse and allied 
staffing agency. Aya’s managed marketplace and algorithm-driven personalized touchpoints drive further 
engagement, creating transparency and unrivaled efficiency for healthcare systems. For more information, visit 
www.ayahealthcare.com.

BD is a global medical technology company that is advancing the world of health by improving medical discovery, 
diagnostics and the delivery of care. BD leads in patient and healthcare worker safety and the technologies that 
enable medical research and clinical laboratories.

Clinical Technology has been servicing the hospital/nursing market for over 40 years. We provide product 
sales, service and clinical support to many areas across the nursing spectrum. Cost effective, solution based 
products for nursing/patient care is our area of specialization. Product areas include, Infection prevention, 
vascular access, IV Therapy, NICU & Pharmacy.
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BRONZE
LINET is an international leader in healthcare technology, with patient beds installed all over the world. We 
manufacturer innovative beds for the ICU, Med-Surg, & Labor suite environments.  Our goal is to promote 
patient & nurse safety to facilitate early mobilization, improve adherence to turning schedules, improve pain 
management, and help reduce nosocomial infection rates, paired with our Wireless Connectivity, SafetyPort. 
STOP BY OUR BOOTH and visit with Amy Haller and her team to see the two new additions to Linet, the Sprint 
Stretcher and the Falls Risk Identification & Mitigation Technology, the first of its kind to offer a reimbursement 
component.

Masimo is a global medical technology company that develops and produces a wide array of industry-leading 
monitoring technologies, including innovative measurements, sensors, patient monitors, and automation 
solutions. The rainbow SET™ Pulse CO-Oximetry family includes such measurements as SET® pulse oximetry, 
noninvasive and continuous hemoglobin (SpHb®), and acoustic respiration rate (RRa®).

Medline’s infection prevention portfolio includes products that address: catheter-associated urinary tract 
infections (CAUTI), central line-associated blood stream infections (CLABSI), surgical site infections (SSI) and 
pneumonia prevention (HAP and VAP). We also provide advanced solutions through programs that combine 
evidence-based products, education and outcomes reporting. For more information, please contact Megan 
Haught, mhaught@medline.com or Annette Sackett,  ASackett@medline.com.

Mölnlycke is a world-leading medical products and solutions company that equips healthcare professionals 
to achieve the best patient, clinical and economic outcomes. Contact Ryan Moore, Executive Territory Sales 
Manager Ryan.moore@molnlycke.com or 724-650-2586.

United Medical Products (UMPRO) is a locally owned medical distribution company servicing Pennsylvania, 
WV and Ohio. Our goal is to provide our customers with clinically superior products, reliable local service and 
competitive pricing. Surgical Lights, Surgical Tables, Hospital Beds, Telemetry, Patient Monitoring, Tissue 
Tracking, Inventory Management. Email us at united@umpro.com.

Vocera delivers the leading platform for clinical communication and workflow. Our mission is to simplify and 
improve the lives of healthcare professionals, patients, and families while enabling hospitals to enhance quality 
of care and operational efficiency and humanize the healthcare experience. To learn more contact Lisa Andrews, 
669-999-3225, Lpeden@vocera.com.

Wieland builds Patient Room and Lounge furniture designed to assist caregivers and families. Industry leading 
sleep sofas and patient recliners are available in a variety of styles. Wieland is committed to looking beyond the 
ordinary, seeking new solutions that improve patient outcomes. Sheryl Sodd, R.N. is the local contact for Wieland 
in PA and WV and Northeast Ohio. Contact information, ssodd@wielandhealthcare.com, 216-577-2112.

ZOLL Medical Corporation, an Asahi Kasei company, develops and markets medical devices and software 
solutions that help advance emergency care and save lives, while increasing clinical and operational 
efficiencies. With products for defibrillation and cardiac monitoring, circulation enhancement and CPR feedback, 
supersaturated oxygen therapy, data management, ventilation, and therapeutic temperature management, ZOLL 
provides a comprehensive set of technologies that help clinicians, EMS and fire professionals, as well as lay 
rescuers, improve patient outcomes in critical cardiopulmonary conditions.
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UNIVERSITY
American Sentinel College provides online nursing and management programs for healthcare professionals.  
RN-BSN, MSN (five practice-based and three NP specializations), and DNP (four specializations).  Choose how 
you learn; traditional term-based or competency-based Powered by SIMPath.  Our affordable tuition and flexible 
payment options allow 64% of our students to graduate debt-free.

Students passionate about helping those in need have an opportunity to grow into an impactful, career-ready 
health care professional in the College of Nursing and Health Care Professions at Grand Canyon University. 
GCU offers an RN to BSN program, master’s degrees, the DNP and more to prepare industry leaders. 
Visit gcu.edu/CONHCP. 

Become a preceptor for a student in La Salle University’s MSN Nurse Practitioner program.  As a preceptor, 
you will help students transition from the classroom to the patient’s room by demonstrating how to turn theory 
into skilled clinical practice. When you serve as a preceptor, you will receive the title of Clinical Preceptor, La 
Salle University to place on your curriculum vitae and a certificate of appreciation that includes the number of 
preceptor hours worked. These hours may also be applied toward professional credentialing. Contact Mary 
Paradiso, Sr. Director of Clinical Partnerships: 407-234-3800.

With a 200+ year history of academic excellence, Ohio University is one of the nation’s oldest public, not-for-
profit institutions. You can trust us to help meet your education needs! PERSONAL student attention has been 
our tradition since 1804 and we are proud to continue that tradition with our online students.

Saint Francis University (SFU) offers a variety of accredited, online degree programs to meet your personal 
development and professional advance goals.  Building on a 170+ year tradition of excellence, SFU’s online 
nursing and health care programs prepare learners to enhance patient care, improve population health, and 
address complex health management issues. Contact us to learn more: worldwide@francis.edu, (814) 472-3027; 
francis.edu.



Begin your journey today!  
CARLOW.EDU/NURSING

“Carlow helped 
me develop all 
the skills to be an 
effective leader  
in nursing.” 

- Mpande Mwape ’19

SETTING THE STANDARD  
IN HEALTH CARE
Advance your nursing career and make a meaningful  
difference with a degree from Carlow University.

+ DNP 
+  MSN, Education and Leadership
 
Can be completed in as few as 15 months!



We know how hard you work to improve 
healthcare each and every day, and we are 
proud to be your trusted partner on this 
journey. 
 
These product innovations not only help 
deliver better clinical outcomes in the area of 
skin, falls, pressure injury, mobility, infection 
prevention and resuscitation – but also span 
across the entire care continuum.

Proud Sponsor of  
SWPONL 2021

Stryker Corporation or affiliated entities own, use or have applied for the trademarks or service 
marks: Stryker.  All other trademarks are trademarks of their respective owners or holders.
The absence of a product or service name or logo from this list does not constitute a waiver of 
Stryker’s trademark or other intellectual property rights concerning that name or logo.

Our chapter supports and welcomes nurse leaders. 
We offer nurse leaders long term career resources. 

Membership includes:
• Free continuing education programs
• Free subscriptions  

• Worldview on Evidence-Based Practice 
• Journal of Nursing Scholarship

• Mentoring & Leadership Development
• Career Connections 
• Why Join Sigma
Learn about Sigma at our virtual annual Scholars Night! 
• November 10, 2021 EST 
• Contact hours available 

https://eta.sigmanursing.org/etachapter/home


